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Parties involved are
1.1 Seller: Lingo Media, Åmarksvej 14, 8250 Egå, in the following Lingo Media or supplier.
1.2 Buyer: The business, organization or individual purchasing one or more of the services described
by Lingomedia.dk – in the following buyer or client.
The client is represented by the client him/her-self or by one of the client’s hired personnel. LINGO
MEDIA is represented by one or more project managers of Lingo Media’s management chosen to
take care of the project.
LINGO MEDIA sells an immaterial service, which is described on this website www.lingomedia.dk
and the client buys these services for a payment of a predetermined hourly rate.
Through this agreement of services from LINGO MEDIA, buyer and seller both agree on the terms
of conditions on this page.
The business terms are equally valid for all offers – full deliveries or partial deliveries.
An agreement of purchase is made the moment buyer makes an order by e-mail.
The client is responsible from time to time to go through the business terms in order to keep updated
on potential changes.
Exceptions in the business terms are only valid if they are in writing between the two parties.
There is no right of return since all services are immaterial and are made specifically for the client.
The client is solely responsible for making sure that the product/service lives up to the client’s
demands/needs.
If LINGO MEDIA makes suggestions for a way to solve an issue or problem these are to be
interpreted only as such and not as a sort of counselling/advice, i.e. LINGO MEDIA disclaims any
responsibility for flaws or shortcomings, excess expenditure, loss of profit and such as a cause of
such suggestions. The client is solely responsible for choice of solution(s).
If LINGO MEDIA does not hear about any changes to the project within 48 hours, the project will
be ready for execution.
Flaws or any other shortcomings that are described by the client will be made within 48 hours after
which the project will be ready for execution.
If the client wishes to be project manager of the project, there will be an hourly rate for the time
spent by employees of LINGO MEDIA. LINGO MEDIA will in such a case not be held responsible
for any delays or mistakes.
The client owns the finished project and has the right for its usage, to sell it, to loan it or to give the
product away without any sort of limitation.
If the case may be that the client has due settlements with LINGO MEDIA, for instance, overdue
payments, LINGO MEDIA will reserve all rights to the product(s) that are not yet paid for in full,
without giving up the claim of payment.
Time of delivery is only intended as a guide and there is no guaranty of delivery of any sort and the
client disclaims the right to demand compensation in case of delay.
By purchasing ‘ad hoc’ –hours a point from which the consultant initiates the work is agreed upon.
The work is done in one sitting, i.e. the hours purchased cannot be spread over a period. Instead, the
work will be done 8-9 hours a day – Monday to Friday until all hours are spent.
There is no work done on holidays. The client will be made aware in such a case 5 days before a
holiday, if possible.














Reservations will be made in case a consultant falls ill. There will not be done any work on days
where a consultant is sick unless LINGO MEDIA deems that the work can be continued by another
consultant without loss of productivity and/or loss of quality.
In case of prolonged illness/absence a new consultant with the same qualifications will be transferred
to the project as soon as possible.
If LINGO MEDIA uses a consultant during peak hours and this person is overqualified, this is only
to be interpreted as a temporary situation and not a permanent solution.
LINGO MEDIA holds the right to show client designs and or finished websites/texts here on this
page, as long as it is with the intend to sell/market products. This can be done by either showing
screenshots or by linking directly to websites/texts. However, this will not be done if an NDA (nondisclosure agreement) is signed.
The client is responsible for quality control and will coordinate any potential flaws or shortcomings
with the consultant.
By purchasing ad hoc (8 hour time frames) the full amount is to be paid before work is initiated.
By purchasing 80 or 160 hours, 60 % of the amount will be paid in advance and the remaining 40 %
on completion.
LINGO MEDIA is a Danish company and the work is done by Danes. Any potential disputes must
be settled in a Danish court.
Invoices are due for payment 5 days after the date on the invoice.
For each invoice reminder an additional amount of DKK 500 is added to the bill. In addition, an
interest on overdue payments of 1,75 % per month is added to the bill until the money is received on
the bank account of LINGO MEDIA.
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